>
N
”

_2// ,,,/é,_._

livez MnoNey



Contents

Login

Home Page
Accounts

Pay

Manage

Manage - Accounts
Manage - Documents
Manage - Statements and Notices
Manage - Tips & Help
Manage - Contact us
Manage - Profile
Manage - Security

How to use Livez Money

O1
02
03
04
05
06
08
09

10

11

12

13

08012025


https://www.firstmac.com.au/livez-money/

Login

To access Livez Money, go to https:/money.livezcom.au/ or download the mobile app to your iOS or
Android device.

GETITON # Download on the
,\ Google Play @& AppStore

To log in, you will need your Customer Number and Access Code. These can be found on your
welcome letter.

If you have forgotten your Access Code, you are able to reset it by clicking Forgotten your access
code? Click here.

livez Money
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Sign In

Customer no:

Access code:

Setup touch [ face ID

Login

Forgotten your access code?

An 8 digit number given to you at settlement

Minimum 12 character security code known only to you

Forgotten your access code? Click here.
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https://money.livez.com.au/
https://play.google.com/store/apps/details?id=com.firstmac.livez.money
https://apps.apple.com/app/livez-money/id1660504646?platform=iphone

Home Page

The home page provides easy access to View Accounts and Make a Payment.

Menu items for Accounts, Pay, and Manage are available at the left (desktop) or bottom (mobile) of

the screen.

To access all other functionalities click on the Menu icon in the top left of the screen.

= Menu livez money

livez

money

Version Number: 1.55.0+bb-1025
Build Number: 1

Welcome back

Last successful login was on
Monday, July 3, 2023 at 9:30 AM

Make A Payment

Dashboard

Accounts

My Accounts

Make a Payment

Payees & BPAY

Scheduled Payments

Aecounts

Documents

Statements & Notices

Tips & Help

Cantact Us

Profile

Security
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Accounts

The Accounts area provides a summary of all your current accounts. You can select one of the

accounts to view recent transactions and relevant details and make a quick payment as a transfer or

BPAY. If you have an offset sub-account, you will be able to access our handy offset tracking feature

in the Accounts area, where you can view your offset benefits.

To view more Account information click on Edit Account.

You can also view this information under Manage > Accounts > Account Details.

= Menu & livez mmoney
Accounts
= =
Account: '\s/ EVERYDAY ACCOUNTS

VERYDAY ACCOL

= Visa Card Account .
Pay ) Visa Card Account
% Available Balance
Available Balance
e Account Balance
Account Balance
Manage

Account No:

Account No:
7/;\\ MORTGAGE ACCOUNTS
Select 80 Investor - Po

Available Balance
Account Balance

Select 80 Investor - Po

Account No:

A
{n) MORTGAGEACCOUNTS

$347,332.84
$347,332.84
Offset effect

MOST RECENT

1 Accou
$2,300.00
52,300,00
000000000

avings calculated on
$196,971.08

$199,271.08
Total Account Limit

Available funds:

unt number.

SWIFT code:

Electronic BSB:

Linked facility account number:

INTEREST EARNED TO DATE

Last financial year

This financial year:

$347,332.84
$347,332.84
000000000
WPACAU2S
000 000

000000000
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Pay

In both the Make a Payment or Pay section, you can take a number of actions:

- Set up a once-off payment

- Schedule ongoing payments

- Add a new payee or biller in the “To:" area

- Change Daily Transfer Limit by clicking the link below “Amount”

You can also update the Daily Transfer Limit under Manage > Accounts > Change Daily transfer Limit.

To view saved Payees & Biller or scheduled payments click on the menu icon on the top left of the

home page.

= Menu

Accounts

o

Pay

Manage

¢ livez Mmoney
Make a Payment Shortcuts
From: Select account > b2y
Make a Scheduled
To: Select account > Payment payments
Amount : $0.00

Change transfer limit

Description: Optional

When: 24/Jan/2023 i
How often: Once Off >
IMPORTANT MESSAGE

As a security measure prior to transferring any funds te an external third party account, we
strongly recommend that you telephone the third party account holder to confirm the account
details and the amount you are transferring are correct.

Please do not rely on email communication to update or verify third party account details. If
funds are transferred to an incorrect account, it may not be possible to recall the funds

Siagn Out
< Make a Payment

From Select account

Sign Out

To:

Amount : $0.00

Change transfes limit

Description Optiona

When: 24/Jan/2023

How often Once Off

IMPORTANT MESSAGE

As a security measure prior to transferring any funds to an
external third party account, we strongly recommend that you
telephone the third party account holder to canfirm the account
details and the amount you are transferring are correct,

Please do not rely on email communication to update or verify
third party account details. If funds are transferred to an incorrect
account, it may not be passible to recall the funds.

:=] = O

Pay
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Manage

The Manage menu provides access to the following:

= Menu

Accounts

P
Pay

Lo

Manage

- Accounts

Documents

Statements & Notices

- Tips & Help
Contact Us
Profile (mobile app only)
Security
¢« livez Mmmoney
Manage
Accounts
Documents

Statements & Notices

Tips & help

Contact us

Security

Shortcuts

_

Make a
Payment

Scheduled
payments

Pay :

‘
|
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Manage - Accounts

The following information can be found under the Accounts section.

Account Details
View the current rate, repayment amount and due date plus much more.

Account nicknames
Update the account display name to be more suitable to your needs.

Cards
Activate your new card or change your card PIN number here.

= Menu < livez Money
Accounts Shortcuts
. )
Accounts Account details > R B
Make a Scheduled
N
;;v Account nicknames > Feyment Pajacs
o Cards >
Manage
Change access code >
Change daily transfer limit >
Print deposit slip >

Manage
MyHomeCard

ik Jckk 2200 0000
Card active

VISA

To use this service make sure you
have your card handy and the
mobile phone you have registered
for this account, as we will SMS
you a security code.

Acfivate this card
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Manage - Accounts

Change Access Code
Your new password will need to meet the following requirements:
Minimum 12 characters - Cannot include Date of Birth

Must include a number - Cannot include consecutive numbers
Must include a special character

Change daily transfer limit
Increase or decrease your daily transfer limit. The maximum online transfer limit is $20,000. Contact
your customer care team for assistance for higher amounts.

Print deposit slip
Generate a deposit slip for over the counter deposits at Australia post.

= Menu & livez money g
Accounts Shortcuts {
« Change Access Code
B R )

D

Accounts Account details >
Make a Scheduled Current code:
-
o . Payment ayments
By Account nicknames > Y/ payi
2 New code:
Manage Cards 53
g Verify new code
Change access code >

Your password must be at least 12 characters and include at least
3 i a lower case character, upper case character, and a number. It
Change daily transfer limit > must not consist of consecutive number (2.g. 12345678),
repeated numbers (e.g. 222222222), and must not resemble your
date of birth or client number.

Print deposit slip >
@  Password must be between 12 and 98 characters

Password must contain at least one symbol.

L]

@ Password must contain at least one number.

@ Password must contain at least one upper case letter.
L]

Password must contain at least one lower case letter.



Manage - Documents

You can generate a letter confirming the profit charged on your facility for the previous or current
financial year, for tax purposes

= Menu & livez mmoney
Profit Charged L
Profit Charged Letter Shortcuts i e

B Q | v enoreTy MeAToACE
Accounts account: "NV PROPERTY MORTGAGE N P

5 * 000000000 Make a Scheduled  Pay {t )

« Payment payments "

Pay

o Financial Year: Last financial year >
Manage

Please select the account that you require a profit charged letter for and select the
financial year. Then, please print on A4 piece of paper.

Generate PDF
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Manage - Statements & Notices

View your most recent Statements and correspondence regarding your Account.

You can also go green and opt out of receiving paper statements.

= Menu <« livez money — —=
Statements & Notices Shortcuts [
[ < Create An Interim S.. Sign Out
\;:E . Make It Paperless > R B
Accounts 091 out of receiving paper statements oy SeReATS | Select Account Inv Property Marlgage
ake a chedule:
g Payment payments I
Pay MOST RECENT Start Date:
& B Interim Statement 18 Jan 2023.Pdf > W oot
Manage 18 Jan 2023
b November 2022 Rate Change.Pdf >
02 Nov 2022
B August 2022 Rate Change.Pdf >
03 Aug 2022
B July 2022 Rate Change.Pdf >

06 Jul 2022

B June 2022 Rate Change.Pdf >
14 Jun 2022




Manage - Tips & Help

View the Livez Money Terms and Conditions, Visa Terms and Conditions and our Privacy Policy.

= Menu

& livez money
Tips & Help
Terms and Conditions
Visa Terms and Conditions

Privacy Policy

Shortcuts
K

Make a
Payment

Scheduled
payments

Sign Out

ia

L

Pay a bil
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Manage - Contact Us

If your card is lost or stolen call us using the phone numbers in Contact Us.

= Menu < livez money
Contact Us Shortcuts
= 2
Accounts Lost or Stolen Card S
Make a
Fig Payment
Pay
el
anage

Scheduled
payments

Contact Us
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Manage - Profile

Choose your preferred sign in settings for Touch and Face ID and manage notifications from Livez
Money in the notification settings. These features are available in the iOS and Android mobile app

versions only.

You can also update your personal information under Contact Details.

= Menu <« livez Mmoney Sign Out
Profile Shortcuts
= . o
e Contact Details > R B L
Make a Scheduled Pay a bill
2 Payment payments
Pay
e y \ /
| & Contact Details ‘ & Simple sign in setup

|l Piease select a registered contact detail to update B use Touch fFace D

Il sion in settings B Email address
Use access code only

Il Notifications Wl 1ailing f Home address

Notifications

Wl Allow: Push Notifications
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Manage - Security

View information on our site security or provide additional security questions to be answered for

inquiries to the online services team.

= Menu &
Security
AcEms Site security
4—_' i :
Pay Security questions
o]
Manage

livez money

Shortcuts
jo

Make a
Payment

Scheduled
payments

< Security Questions Sign Out

Please select three security questions and provide your answers in the
fields provided. This will allow us ta verify yout identity and ensure the
safety of your account. Answers are not case sensitive.

Mate: Please only use between 3 and 24 letters of numbers. No special
characters such a5 hyphens. apostiophes, tildes, punctuation or other
accent marks will be aceepted

Clickin the field below 1o enter your answer

What is the middle name of your oldest child?

Where did you travel on your first plane ride?

In what city or town did your parents meet?

o

Manage
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For assistance with Livez Money |log in
requests, customers should call our
dedicated team on 1800 651 898.

GETITON # Download on the
>’ Google Play S App Store

firstmac
TR

© 2025 Firstmac Limited ACN 094 145 963 | Australian Financial Services Licence /Australian Credit Licence 290600


https://play.google.com/store/apps/details?id=com.firstmac.livez.money
https://apps.apple.com/app/livez-money/id1660504646?platform=iphone



