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DocuSign Help Guide

Firstmac's handy DocuSign function allows you to sign your loan documents on your desktop computer or any tablet device. A couple of taps
and you are done. Documents are encrypted so they are completely secure.

Please follow the steps below to sign your loan documents via DocuSign.

Step 1

Login to Firstmac onTrack
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Step 2

Select your car loan application
from the Applications list.
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Step 3

Select Please provide loan repayment details from the list of
outstanding conditions and complete form.
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Step 4

Select Please review and confirm your application form details from the list of
outstanding conditions and complete. Then, answer questions on Have there
been any changes to your circumstances and Are you politically-exposed.
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Step 5

Select Please indicate if we have your permission to run your
identity documents through an electronic ID verification to
confirm authenticity and grant permission.
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Select Please read and eSign
your Car Loan Agreement from
the list of outstanding conditions.
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Step 7

Click Send SMS and then enter your security code on the
next page before clicking Confirm Code.
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Step 8

Click Continue

Step 9

Read the message from Firstmac
and review your Car Loan Contract.
Click Start to begin signing.
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Step 10

Complete the Politically Exposed
Persons form and sign by clicking
on Sign. Then click Next.

Step 11

Once you have thoroughly
reviewed your Car Loan contract,
sign it by clicking on Sign and
then select Next.
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Step 12

You will be shown a signed copy
of your Car Loan Contract. Select
Finish to complete.

Step 13

The condition will now show as
Completed in onTrack.

You are done!
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Private Sale

Step 1

Select Provide Private Sale
Invoice from the list of
outstanding conditions.

Note: This condition is only
required if the Loan Purpose is to
purchase a used car from a
Private Seller.

12



Step 2

Click Send SMS and then enter your security code on the next page before clicking Confirm.
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Step 3

Click Continue

Step 4

Read the message from Firstmac
and review your Car Loan Private
Sale Invoice. Click Start to begin
signing.
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Step 5

Once you have thoroughly reviewed your
Car Loan Private Sale Invoice, sign it by
clicking on Sign.

g

Step 6

You will be shown a signed copy
of your Car Loan Private Sale
Invoice. Select Finish to
complete.
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Step 7

Provided that all other parties
required to eSign are finished
signing, the condition will show as
Completed in onTrack. You are
donel
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Viewing Welcome Letter

Once application has settled, you will receive a
Settlement Confirmation email notification.

has been completed on

Step 2

A Welcome Letter email will be sent to
your customer the following morning.
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Step 3

Your customer can view the welcome letter in Document Vault in onTrack.

A copy is also saved to Broker Tools Document Vault for your reference.

onTrack

Broker Tools
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Step 4

Click the download icon to save
a copy.
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Firstmac Money account activation

$30,790.00 Motor Vehicle Loan

Your motor vehicle loan has settled! Congratulations and we are very
happy to have you as a valued Firstmac customer.

The first thing you'll need to do is to activate Firstmac Money. This will
enable you 10 access your loan accounts

Step 1

Upon selecting an application in
onTrack, a page for Firstmac
Money activation will load. Your
customer will have to click
Activate to initiate the process.
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Step 2

Your customer will receive a
verification code to their mobile
phone. Enter the code on the
website and click Continue.

Step 3

Upon successful verification, the system will provide your
customer with their Customer Number and send a
temporary access code to their mobile phone. By clicking
Login, your customer will be directed to Firstmac Money.

customer care on 1800 223 999
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Step 4

Your customer will be asked to provide Security Questions, accept Terms and Conditions and setup a new access code.

..

Click Save to proceed.
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Step 5

Once completed, their Firstmac
Money account is Active.
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If you have any further questions about
outstanding conditions on your application
please call our Car Loan Sales Support team
on 1800 223 999.
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