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Step 1 Step 2

Accessi ng My AppS View at a glance the status of your current applications. To
further review the status, select the arrow to the right of
Click on My Apps to see a list of all your recent applications. the application you wish to review.

Debt Service

Debt Service

COMPANY [ TRUST

My Applications

RECENT APPLICATIONS

Harry Williams
App 1D: 80023532

Blake Vincent M...

App ID: 80023483

Catherine Allie V...

App ID: 80023359

Arnold DVStest
App ID: 80023349

Arnold DV5test
App ID: 80023334

IAN TREVOR MA...

App ID: 80023298

OSWALD PETRU...

App ID: 80023297

HAPPY TRAILS
App ID: BO023296

Arnold DVStest
App ID: 80023295

Status: Documents To B...
Status Date: 19/11/202L

Status: Documents To B...
Status Date: 18/11/20.

Status: Documents Crea...
Status Date: 18/11/2020

Status: Documents Crea...
Status Date: 18/11/2020

Status: Documents To B...
Status Date: 18/11/2020

Status: Documents To B...
Status Date: 17/11/2020

Status: Documents Crea...
Status Date: 17/11/2020

Status: Documents Crea...
Status Date: 17/11/2020

Status: Documents Crea...
Status Date: 17/11/2020

Status: Documents Crea...
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Step 3

Viewing Conditions

This will open the application, starting with the Need tab, where you will see the steps, called conditions that you need to complete in order to apply.
This section will be updated every time the application progresses and will show any new conditions.

As you complete each step, it will move from Need, to Busy (which means we are processing it), and finally to the Completed section. You can check each section by
clicking on the tab.

¢ $35800.00 Motor Vehi.. =) ¢ $35800. :Motor Vehi.. [

Need (6) 3usy (1) Completed (0) Need (6) \ Completed (0)

Harry Williams Harry Williams

Please upload your 2 most recent payslips. Please upload your 2 most recent payslips.

Must be consecutive and no older than 4 Must be consecutive and no older than 4

weeks old. weeks old.

Please click the below link and follow
instructions to provide a bank statement
showing the most recent 90 days. This must be
the account(s) your salary is paid into.

Please upload signed application form
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Step 4 Step 5

Actioning Conditions You will see the details of the required form. You can
upload by dragging and dropping, or by selecting Upload
To complete an outstanding condition under the Need tab, from file, and selecting the file from your device.

select the arrow to the right of the condition.

¢ $35800.00 Motor Vehi..  [S) ¢ $35800.00 Motor Vehicle

Need (6) Busy (1) Completed (0) Upload File

Please upload your 2 most recent payslips.
Must be consecutive and no older than 4
weeks old.

Harry Williams

Please upload your 2 most recent payslips.
Must be consecutive and no older than 4

weeks old. 1\

Please click the below link and fallow M
instructions to provide a bank statement Drag and drop your form here
showing the most recent 90 days. This must be - oF

the account(s) your salary is paid into.

Uple 5@ 011 file

Please upload signed application form >
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Step 6 Step 7

H You can even upload new files directly to the Document Vault if
Accessmg Document Vault necessary, just by selecting the + symbol, which will open the file

directory on your device.

At any time, you can view all the documents that you or
Firstmac have uploaded just by selecting the Document
Vault icon. The Document Vault is the single location
where all of your documents are securely held.

Please note, the maximum file size is IMB for document uploads.

€ $35800.00 Motor Vehi.. [ 9 < Document Vault

All files Added by vo

u Addec
Need (6) Busy (1) Complete o =

November 19, 2020 09:49
80009432 inc 1A090F14.PNG. pdf

Harry Williams

Please upload your 2 most recent payslips.
Must be consecutive and no older than 4 >
weeks old.

November 19, 2020 03:18
80009432 inc 20200626_011842.jpg.pdf

Please click the below link and follow
instructions to provide a bank statement
showing the most recent 90 days. This must be
the account(s) your salary is paid into.

November 19, 2020 03:18
80009432 inc 20200626_011842.jpg.pdf

HH

Please upload signed application form >
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Step 8

Using Document Vault

Now select the Document Type from the drop down menu and select Save.

€< Document Vault Cancel Please Select

FILE UPLOAD Bank Statement

Credit card Statement
Select document type Bank ..

Depaosit Verification
@ application-document.pdf appliu

Income Verific: ti
- D
Other

All files Added by you Added by us Rental Verificatic

November 19, 2020 09:49 Trustee Documents
80009432 inc 1A090F14.PNG.pdf

November 19, 2020 03:18
80009432 inc 20200626_011842.jpg.pdf

November 19, 2020 03:18
80009432 inc 20200626_011842.jpg.pdf

HHE

< Document Vault

FILE UPLOAD

Bank ... ¥

Select document type

@ application-document.pdf application

Cancel

All files Added by you Jy us

November 19, 2020 09:49
80009432 inc 1A090F14.PNG.pdf

November 19, 2020 03:18
80009432 inc 20200626_011842.jpg.pdf

November 19, 2020 03:18
80009432 inc 20200626_011842.jpg.pdf

HHE
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Accessing onTrack

Customers can log in to onTrack at any time after setting up
their initial password by visiting the Firstmac website.

To access onTrack they can simply go to the Firstmac
website. An SMS code will be sent to the customer on each
log in attempt.

If the customer enters the incorrect code or password 3
times their onTrack account will be locked.




Step 1 Step 2

Click Login, select Firstmac onTrack. Select First time user of onTrack? Click here.
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Step 3 Step 4

Enter customer email address - same email address Your customer will then start from Step 1in the
provided in the loan application and click Submit. Customer Account Set Up.
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Step 1

If customer exited the password setup page, user
must click on I've forgotten my password to setup a
new password (account is already activated at this
point).

firstmac
—_—

-

Login to onTrack

Email:

Password:

I've forgottepymy password

First time use k? Click here

Step 2

Enter email address — same email address receiving
the Secured Asset Loan Contract For Signing
notification and click Submit.

Forgotten your password? x

Please enter your email address below and submit. We will
send you a temporary password to your email inbox.

Email: johnsmith@email.com

N



Step 3

System will send password reset instructions if
entered email is valid.

Step 4

Customer will receive a Reset my onTrack password
email. Click on Reset My Password button to open
the new password setup page. The link can only be
accessed once and will expire afterwards.
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Step 5 Step 6

Setup new password for the account and click Reset A success page will be displayed after completing

my password. password setup. Return to Firstmac onTrack Login
page and enter new account details to access the
application.
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Step 1 Step 2

Once application has settled, you will receive a A Welcome Letter email will be sent to your
Settlement Confirmation email notification. customer the following morning.

firstmac firstmac

e e T i

Your secured asset

;te loan is settled

Hello John,

Congratulations! Settiement for the following borrower’s loan has been effected on HiJohn,
11/03/2022

) Congratulations! Your secured asset loan has settled.
Application Number: 123321

To read your welcome letter and access your details to manage your payments
Borrower(s): John Smith in Firstmac Money, as well as note the details of your loan, please visit the
i . § Document Vault inside the onTrack app.
Thank you for submitting this application to Firstmac
Regards Firstmac onTrack

Firstmac Settlements Team .
f you have any further questions regarding your loan, please don't hesitate to
call our Customer Care team on 13 12 20
Kind regards

Firstmac Secured Asset Loans Team

15



Step 3

Your customer can view the welcome letter in Document Vault in onTrack.

A copy is also saved to Broker Tools Document Vault for your reference.

onTrack Broker Tools
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Welcome Letter.pdf

firstmac
==

CHSDTO AR AT RN B
tunac conas

March 11, 2022

Jeha Smity
123 Eagle Streel, Riverzica Cantra
BRISBANE QLD 4000 Australia

Dear Jomn,

Welcome to your new secured asset loan

Step 4

Thanks for choosing us for your new secured asset loan, which settled on 11/03/2022.

Important details about your secured asset loan are i this letter and we recommend you read and retain these
for easy reference.

Your Customar Number is 12344321

Pase quote this number 1o acoess your loan accounl,

For a summary of your loan including iritial interest rafe and repayment amounts, fepaymen frequency, loan amount C I |C k t h e d own Ioad ico n to save a Co py

18N term and loan type, simply reter oveneal

Also, enciosed is important infcrmation 1o help you get staried - including how 10 setup access 10 your 0n accaunt
via the internet

Making ban repayments by salary crediting
You've ekcted to have your salary cradited info your new redraw offset account

If you have any questions about your secured asset loan, or suggestions on how we can improve our service,
simply call our customer care team on 13 12 20. We'll be happy to help

Yours sircerely,

Julie Sarders
Hsad of Group Operations
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Step 1

Step 2

Upon selecting an application in onTrack, a page for Your customer will receive a verification code to their
Firstmac Money activation will load. Your customer mobile phone. Enter the code on the website and
will have to click Activate to initiate the process. click Continue.

$25,455.00 Secured Asset Loan = $25,455.00 Secured Asset Loan

Firstmac Money Firstmac Money

Activate Firstmac Money

Enter your verification code

We've sent you a unique code to your mobile ending in *** *** 026
Enter 6 digit code

/| 967215

Activate your account

Your secured asset loan has settled! Congratulations and we are very happy to
have you as a valued Firstmac customer.

The first thing you'll need to do is to activate Firstmac Money. This will
enable you to access your loan accounts.

ACTIVATE

Lo

lﬁrstma_c money e o o o o o
RS |l Download the Firstmac & % ""Vﬂ Download the Firstmac
. (4 Lo

Profile Apps Profile

19



Activate Firstmac Money

Great! We've verified who you are. Here's your Firstmac
Money login credentials

Your customer number is: 12344321

To tmac Money loan amounts requires a Customer number
and al cess Code.

We've given you a temporary Access Code. You'll be asked to create a new
one once you're logged in.

If you need help logging in or you enter your details incorrectly please call
customer care on 13 12 20

Step 3

Upon successful verification, the system will provide
your customer with their Customer Number and send
a temporary access code to their mobile phone. By
clicking Login, your customer will be directed to
Firstmmac Money.

20



Step 4

Your customer will be asked to provide Security Questions, accept Terms and Conditions
and setup a new access code.

Click Save to proceed.

21



Step 5

Once completed, their Firstmac Money account is
Active.

22



DocusSign

Firstmac’s DocuSign function allows your customers to
sign their loan documents from their desktop computer or
tablet. Just a couple of clicks and they are done. Documents
are encrypted and a complete audit trail is maintained.

Please follow the steps below to send car loan documents
to all parties via DocuSign.







Step 1 Step 2

Login to Broker Tools Click on My Apps

< Debt Service Personal

GENERAL (’5\1'
=7 .
Debt Service
Number of borrowers
Marital status Single
Dependents
Product Home Loan

Purpose Buying my home

New Loan amount (P/l)

0% so00 (@@

COMPANY [ TRUST

25



Step 3 Step 4

Select an application Under Need tab, locate and click on DocuSign condition:

"Please issue the activation link for onTrack to all parties to complete their
car loan contracts.

<  $25,000.00 Motor Vehi...

My Applications Hood:(7) Completed

RECENT APPLICATIONS

Security

Harry Williams Status: Documents To B.. Please upload a certificate of currency for >
App ID: 80023532 Status Date: 19/11/2020 your insurance.

Blake Vincent M... Status: Documents To B... . ) "
App ID: 80023483 Status Date: 18/11/20 Please upload supplier tax invoice >

Catherine Allie V...

App ID: 80023359

Arnold DVStest
App ID: 80023349

Arnold DVStest
App ID: 80023334

IAN TREVOR MA...

App ID: 80023298

OSWALD PETRU...

App ID: 80023297

HAPPY TRAILS
App ID: 80023296

Arnold DVStest
App ID: 80023295

MAVIS TRIGWELL

Status: Documents Crea...
Status Date: 18/11/2020

Status: Documents Crea...
Status Date: 18/11/2020

Status: Documents To B...
Status Date: 18/11/2020

Status: Documents To B...
Status Date: 17/11/2020

Status: Documents Crea...
Status Date: 17/11/2020

Status: Documents Crea...
Status Date: 17/11/2020

Status: Documents Crea...
Status Date: 17/11/2020

Status: Documents Crea...

My Apps

Application

Harry Williams

form details.

Agreement.

Please provide loan repayment details.

Please issue the activation link for onTrack tc, «
all parties to complete their car loan contractx

Please review & confirm your application
Waiting for stomer to comp

Please read and eSign your Car Loan

26






Step 1

Click on View button.

(The Car Loan Contract in pdf format will open in a new
page). Please check the documents thoroughly and ensure
they are correct, including any fees and commissions.

€ $25,000.00 Motor Vehi.. [=)

Please issue the activation link for
onTrack to all parties to complete
their car loan contracts.

onTrack @

Please send onTrack link to customer's email.

harry.williams@hotmail.com -

*if email needs to be changed, please contact us.

80023532 cldp

5b5afc964224014b9747
Bl & B

Loan - PDF

Step 2

Click on Download icon.

(Document will be downloaded to your device)

28






¢ $25000.00 Motor Vehi.. =)

Please issue the activation link for
onTrack to all parties to complete
their car loan contracts.

onTrack @

Please send onTrack link to customer’s email.

harry.williams@hotmail.com m

*if email needs to be changed, please’ =«

80023532 cldp

5fb5afc964224e014b9747
30.pdf

Loan - PDF

Step 1

After you are satisfied that the documents are correct,
verify that the customer/s’ email address is correct and
click Send

(An email with an onTrack login link will be sent to
indicated email addresses. The Screen will then return
to the Conditions Page and display a Confirmation
banner. "Email has been successfully sent.")

Note: If the email address needs to be updated, please
call Sales Support.

30



Step 2

Click on Completed tab and check the
DocuSign condition is there

Email has been successfully sent.

Need (6)

Conplat
—_—

Security

Please upload a certificate of curre
your insurance.

Please upload supplier tax invoice
Application

Please provide loan repayment details.

mplete

Harry Williams

Please review & confirm your application
form details.

t

1er to comp

1]
m

Waiting for ¢

Please read and eSign your Car Loan
Agreement.

Waiting

or customer to mplete

Please indicate if we have your permission to
run your identity documents through an
electronic ID verification to confirm

My Apps

Step 3

This is the email the customer will receive.

firstmac

———

Hi Harry Williams,

Your contract is now ready for your review and signing. To view your
contract, please activate your onTrack account by clicking on the link
below.

ACTIVATE MY ACCOUNT

What is onTrack?

onTrack is our secure online portal where your broker manages your loan
application. It holds all the documents and information required to complete your
application. onTrack works on any computer or tablef, so you can sign your
documents electronically and finalise your car loan at a fime that suits you!

What is DocuSign?

DocuSign lets you sign your loan documents on your deskiop computer or any
tablet device. A couple of taps and you are done. There is no overnight mail,
faxing or waiting. DocuSign is more secure than paper because documents are
encrypted and a plete audit trail is maintained.

Cnce you have finished signing the documents, they will be sent back to
Firstmac o arrange settlement

Kind regards,

Firstmac Car Loans Team

31






If your customer says they have not received the email, you can resend it.

Step 1 Step 2

Locate the DocuSign condition in the Completed tab Click on the Condition to reopen

Note: If all customers have already clicked the link to activate their Firstmac
onTrack DocuSign account, the Resend button will be disabled.

If a customer has not yet clicked the link, a "Waiting confirmation" message
will be displayed under the customer's email.

€ $25,000.00 Motor Vehi.. (=)

¢ $25,000.00 Motor Vehi.. (=)

Need (6) Busy (0

Cornple‘ed

Completed (3)

Security Application

Please upload a certificate of curr.
your insurance.

Please issue the activation link for onTrack fo .
all parties to complete their car loan contracis

Please upload supplier tax invoice > Harry Williams

Please upload your 2 most recent payslips.
Must be consecutive and no older than 4
weeks old.

Application

Please provide loan repayment details.

Waiting for customer to complete

Please click the following link and follow
instructions to provide a bank statement
showing the most recent 90 days. This must
be the account(s) your salary is paid into.

Harry Williams

Please review & confirm your application
form details.

Waiting for customer to complete

Please read and eSign your Car Loan
Agreement.

Waiting for cu

complete

Please indicate if we have your permission to
run your identity documents through an
electronic ID verification to confirm

33



Step 3

Click Resend.

onTrack will reopen the Completed tab and display a confirmation banner:

"Email has been successfully sent."

$25,000.00 Motor... (=]

Please send car loan contract to all
parties via onTrack.

onTrack @
Please send onTrack link to customer's email.

harry.williams@hotmail.com n
Waiting confirmation

*if email needs to be changed, please

80023532 cldp
5fb5afc964224e014b9747
30.pdf

Loan - PDF

Email has been successfully sent.

Need (6) Bus

Completed (3)

Security

Please upload a certificate of currency for 5
your insurance.

Please upload supplier tax invoice >

Application

Please provide loan repayment details.
Waiting for customer to complete

Harry Williams

Please review & confirm your application
form details.

Waiting for customer to complete
Please read and eSign your Car Loan
Agreement.

Waiting for customer to complete.

Please indicate if we have your permission to
run your identity documents through an
electronic ID verification to confirm

34






¢ $25,000.00 Motor Vehi.. [

Need (4) Busy (0 Completed (6)

Security

Please upload a certificate of currency for >
your insurance.

Please upload supplier tax invoice
Harry Williams

Please download, complete and upload
the Verification of Identity Form and
provide supporting certified Photo ID
(requirements for ID are noted on form).

Please read and eSign your Car Loan
Agreement.

Waiting for customer to complete

Step 1

When the document has been sent to the customer
but has not yet been signed, the condition will state in
blue “Waiting for customer to complete”.

When the customer has signed, the condition will
move to the Busy or completed tab, and the blue
message will disappear.

IMPORTANT: The documents will be
returned directly to Firstmac and we will
notify you.
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If you have any further questions about
outstanding conditions on your application
please call our Sales Support team on
1800 223 999.

firstmac
=R
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