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What is onTrack?

onTrack is our secure online portal for your customers to access their loan agreement and provide details required for settlement.
onTrack works on any computer or tablet, so your customer can access their documents electronically at the time and place that suits them.

onTrack is only available to individual applications at this time. SMSF, Company and Trusts applications will continue to be delivered by email.

Accessing Documents in Broker Tools

Step 1

Firstmac will advise you by emall
once the Loan Documents have
been sent. The Home Loan
Contract for Signing is sent to
your customer at the same time.
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Customer onTrack Account Set Up

Step 1

Your customer will receive the
following email from Firstmac.
They simply need to click the
button Activate My Account.
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