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Step 1 Step 2

Firstmac will advise you by email once the Loan
Documents have been sent. The Home Loan Contract for
Signing is sent to your customer at the same time.

To view a copy of the loan documents, simply log into
Broker Tools and select My Apps. Search for the specific

application indicated on the email and click on the blue
arrow.

firstmac

P

My Applications

Product A|l Products

Loan Documentation
Sent Enter app id..

M e : - e . RECENT APPLICATIONS

- — p—

Search App ID

John Smith

Hello William Jones,

At Firstmac we like to keep you informed on the progress ¢f your loan applications Status: Documents Sent
Status Date: 20/01/2022
Application Number: 123321 Product: Home Loan

Bomower(s) John Smith

Documents have been issued to the customer by onTrack and can also be accessed via the Anna Wl“
Document Vault in Broker Tools. b i

Bhy
Outstanding conditions (if any

« Copy of signed Brokerage Authority form Status: Documents Sent
Ao e b e Verit " ’ Status Date: 20/01/2022
Michael Hordan - Borrower 1o compléte Verification of identity Form prior to s
seftiement and provide supporling certified Photo ID reqwe:n:rﬂ for ID are Product: Home Loan
noted on form

« Copy of Transfer

Please follow up with your client and have any cutstanding conditions forwarded to
as soon as possible.

You can also see the progress of the said conditions and documents upicaded in

Regarcs

Firstimac Seftiements Team




Step 3

You will see the document pack conditions as Waiting for
customer to complete. This indicates that the documents
can be accessed by the customer in onTrack.

The condition will automatically update once the customer
has returned the document pack.

$150,000.00 Home Loan

Need (13) Busy (0) Completed (0)

Application Id: 123321

Security

Please upload a certificate of currency for your insurance.
Application

Please print and sign your Mortgage Document.

Please provide loan repayment details.

Evidence of lodgement of a Priority Notice noting the First
Mortgage Company home Loans Pty Ltd as mortgagee

John Smith

Please read and eSign your Home Loan Agreement

Review and Confirm Loan Agreement and Mortgage Terms and
Conditions

Step 4

To view the original loan documents
sent to customers, click on the
Document Vault icon.

$150,000.00 Home Loan
Need (6)

Application Id: 123321

Security

Please upload a certificate of currency for your insurance.
Application

Please print and sign your Mortgage Document.

Please provide loan repayment details.

Evidence of lodgement of a Priority Notice noting the First
Mortgage Company home Loans Pty Ltd as mortgagee

John Smith

Please read and eSign your Home Loan Agreement

Review and Confirm Loan Agreement and Mortgage Terms and
Conditions
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All files Added by you Added by us

Document Vault

Application Id: 123321

%

May 31, 2023 17:02
Document Pack - Review Documents

May 31, 2023 17:02
Document Pack - Mortgage Documents

May 31, 2023 17:02
Document Pack - Esign Documents

May 31, 2023 16:57
Final Approval Letter

May 31, 2023 16:52
Preliminary Approval Letter

May 31, 2023 16:41
Application [ Privacy | Nomination

All uploaded files by Firstmac for an application are
displayed on this page. Click on the displayed
document pack file to view and download the loan
document.
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What is onTrack?

onTrack is our secure online portal for your customers to
access their loan agreement and provide details required
for settlement.

onTrack works on any computer or tablet, so your customer
can access their documents electronically at the time and
place that suits them.

onTrack is only available to individual applications at this
time. SMSF, Company and Trusts applications will continue
to be delivered by email.




Dmer onTrack

account set up_




Step 1

Step 2

Your customer will receive the following email from Your customer will receive a verification code to their
Firstmac. They simply need to click the button mobile phone. Enter the code on the website and
Activate My Account. click Continue.

frstiac onT
| onTrack

We sent you a verification code

Please enter this unique code to verify your mobile ending in
5678

Home |loan contract
for signing

- e p—_
datik

w and sign. To view your contract, ple
g on the link below

ACTIVATE MY ACCOUNT

What is onTrac|

anTrack is our 5= | for you to 3ceess and sign your loan
agreement. onTracl computer or tablet, 5o you can view your
documents zlectronic e that suits you!

Onece you have printed and signad the required documents, please post them
back to Firstmac for review

Kind regards,

Firstmac Home Loans Team




ONTRACK SETUP

Create a new onTrack password

You will use this password together with your email address to login to onTrack and
track the progress of your loan.

New Password

snesnnne

Confirm Password

COTTrTeT

Step 3

After entering the valid code, your customer will be
required to set up a New Password and click
Continue.
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Accessing onTrack

Customers can log in to onTrack at any time after setting up
their initial password by visiting the Firstmac website.

An SMS code will be issued to the customer each time they
attempt to log in. If the invalid code or password is entered
3 times their onTrack account will be locked.

If your customer did not receive the onTrack Home Loan
Contract For Signing email they can simply go to the
Firstmac website.




Step 1

Click Login, select Firstmac onTrack.

= firstmac

Firstmac is
Australia's leading
non-bank lender

For more than 40 years, Firstmac has provided over
130,000 home ioans.

Clean Green Car

Get a discounted rate on a qualifying green car.

Step 2

Select First time user of onTrack? Click here.

firstmac
ISINEC  wnlrack

—_— -

Login to onTrack

Email:

Password:

I've forgotten my password

First time user of onTrack? Cliclp§ere

10



Step 3

Step 4

Enter customer email address - same email address

Your customer will then start from Step 1in the
provided in the loan application and click Submit.

Customer Account Set Up.

First time user? First time user?

Please enter your email address below and submit. We will

We will send instructions to your email inbox on how to
send you a link to activate your account to your email inbox.

activate your account if we find a valid email in our system. If
you need to reset your password, please click on the reset
password link or call sales support on 1800 635 228.

Email: johnsmith@email.com

OK







Step 1

If customer exited the password setup page, user
must click on I've forgotten my password to setup a

new password (account is already activated at this
point).

firstmac  vnlrack

Login to onTrack

Email:

Password:

I've forgottepymy password

First time use k? Click here

Step 2

Enter email address — same email address receiving

the Home Loan Contract For Signing notification and
click Submit.

Forgotten your password?

Please enter your email address below and submit. We will
send you a temporary password to your email inbox.

Email:  johnsmith@email.com

13



Step 3

Step 4

System will send password reset instructions if

Customer will receive a Reset my onTrack password
entered email is valid.

email. Click on Reset My Password button to open
the new password setup page. The link can only be
accessed once and will expire afterwards.

firstmac

——

Reset my onTrack
password

Hi John Smith,

A request to reset the onTrack password for johnsmith@email.com has been
received

An email has been sent to your inbox with instructions to reset

If you did nof initiate this password reset, please contact us immediately
on 1800 635 228.
your password.

To reset your password please click on the link below. Passwords are case
sensitive, and must be eight or more characters in length

For security re: this link allows one click through only, after which the link is
submit a new request to reset your password

The Firstmac

This email was sent by an automaled system and the maiibox is not monitored.




Step 5

Setup new password for the account and click Reset
my password.

Reset my password
Enter your new password

Confirm new password

ssasssns

Your password must be a minimum of eight (8) characters
long.

Reset mxpassword

A success page will be displayed after completing
password setup. Return to Firstmac onTrack Login

page and enter new account details to access the
application.

Password Reset

Your password has been reset.

15






Step 1 Step 2

Once logged into Firstmac onTrack, the approved Conditions required to complete the loan documents
home loan application will be displayed. Simply click will be displayed. Simply click the blue arrow to
the blue arrow. action each condition.

Note: Each customer will need to action the conditions using their
own Docusign login.

Applications $150,000.00 Home Loan

Progress

HOME LOANS

App ID: 80070769 ) Need(4)

$150,000.00 Home Loan

WE REQUIRE 2 CONDITIONS FOR Settlement

Print & Sign

Mortgage Document
Please print and sign your Mortgage Document

Please Complete

Loan Repayment Details
Please provide loan repayment details.

Please Complete

Confirm Your Terms and Conditions
Review and Confirm Loan Agreement and Mortgage Terms and Conditions.

eSign

Home Loan Agreement
Please read and eSign your Home Loan Agreement

o

Profile







Step 1

When Please read and esign your Home Loan Agreement is clicked you will receive an
SMS to access Docusign.

$150,000.00 Home Loan Progress —

1:15 o T B
K@ ,
Need(4) ) D4 Security Requests from Sender
FIRSTMAC

firstrmac
Print & Sign

Mortgage Document
Please print and sign your Mortgage Document.

SMS AUTHENTICATION

Your DocuSign authentication

code is: 430234 An SMS message has been sent to your mobile phone. You
should receive it momentarily.

Enter the code you received in the SMS message in the field
Please Complete
below and press Confirm Code.

430234

Loan Repayment Details
Please provide loan repayment details

Confirm

Please Complete

Confirm Your Terms and Conditions | Cancel
Review and Confirm Loan Agreement and Mortgage Terms and Conditions

If you do not receive an SMS message, tap "Cancel", verify
eSign

the mobile phone number and try sending the SMS message
again.

QWERTY U I OFP
Home Loan Agreement

Please read and eSign your Home Loan Agreement.
A S DF GH J K L
44 Z X CVBNM &

123 space return

———




Step 2

Documents in the Home Loan Agreement can be electronically signed using Docusign.
This includes the Mortgage for all states excluding ACT, NT, TAS & WA.

The Mortgage for these states will be listed as a separate condition to be printed and
signed. Original printed Mortgages can be posted to GPO BOX 7001 Brisbane QLD 4001

Note: The Verification of Identity form must also be printed and signed but originals are not required for
settlement.

Select Start to begin START Required Are you finished signing?

Full Name* Initials*
firstmac
SELECT STYLE DRAW UPLOAD

DRAW YOUR SIGNATURE

FINISH

PLEASE HOTE. thai documenis cannel be esecuied under Puwe: of Atiormey

Ready to Finish? m
You've completed the required fields. Review your

work, then select FINISH.

ADOPT AND SIGN CANCEL




Step 3

Once actioned, the conditions will move from the Need tab to the Completed tab.

For joint applicants, the condition will not move to Completed until both borrowers have

completed the Docusign process.

$150,000.00 Home Loan

Completed(0)

Progress

As tasks get completed we'll move them here

As you complete tasks they will be moved here. Please note that some
of your tasks will need to be reviewed by us first. In this case they will

be added to the '‘Busy' section first.

$150,000.00 Home Loan

Progress

Completed(1)

COMPLETED
Completed on 02 Jun 2023 B

Home Loan Agreement
Please read and eSign your Home Loan Agreement.

2]
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Step 1

Once application has settled, you will receive a
Settlement Confirmation email notification.

firstmac

Settlement Complete

, ,“f« K

Hello John,

Congratulations! Settlement for the following borrower’s loan has been effected on
11/03/2022

Application Number: 123321

Borrower(s): John Smith

Thank you for submitting this application to Firstmac
Regards

Firstmac Settiements Team

Step 2

A Welcome Letter email will be sent to your
customer the following morning.

firstmac

Your home loan
is settled

Hi John,

Congratulations! Your home loan has settled.

To read your welcome letter and access your details to manage your payments
in Firstmac Money, as well as note the details of vour loan, please visit the
Document Vault ingide the onTrack app.

Firstmac onTrack
If you have any further questions regarding your loan, please don't hesitate to
call our Customer Care team on 13 12 20.
Kind regards.

Firstmac Home Loans Team

23



Step 3

Your customer can view the welcome letter in Document Vault in onTrack.

A copy is also saved to Broker Tools Document Vault for your reference.

Document Vault

Files added by us

THIS WEEK

1 Marat1107
Welcome Letter.pdf

onTrack

Document Vault

Added by us

March 11, 2022 11:07
Welcome Letter.pdf

Debt Service Contacts

Broker Tools

24



Masch 11, 2022

Dear Jom,
Welceme to your new home loan

Thanks fer choesing Us for your new homa loas, which sattiac oa 11 2
Important dealls about your homs kan are 3 this letier and we recommend you mad and retan these for easy
redaronce.

Your Customer Numberis 12344321
Plrast Gaote 1hies Nmbe 10 ACHRSS your [0@0 ccount,

Far & summary of your loan including iritial interest rate and repay ment amounds, repayment flequency, loan amount,
Yoan 1 a0 lasn type, Smply eter overkeal

Alsg, Bnciosed is impariant information 1o hely you et slarked - including how 10 setup aocess 10 your [0an account
wia the intermat

Making ban repayments by salary erediting
‘You've elcled o Nave your salary crecited info your new reciaw offsat accoun.

If you have any questions about your home koan, or suggestions on how we can imprave owr service, simply call cur
custame care feam on 1312 20 We'll ba happy to help.

eurs sircenely,

Julie Sarders
Head af Graup Operations.

Step 4

Click the download icon to save a copy.
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Step 1

Upon selecting an application in onTrack, a page for
Firstmac Money activation will load. Your customer
will have to click Activate to initiate the process.

$150,000.00 Home Loan

Firstmac Money

Activate your account

Your home loan has settled! Congratulations and we are very

happy to have you as a valued Firstmac customer,

The first thing you'll need to do is to activate Firstmac Money. This will
enable you to access your loan accounts

ACTIVATE

_firstinac money
Download the Firstmac

O

Step 2

Your customer will receive a verification code to their

mobile phone. Enter the code on the website and
click Continue.

= $150,000.00 Home Loan

Firstmac Money

Activate Firstmac Money

Enter your verification code

We've sent you a unique code to your mobile ending in == =* 02§
Enter 6 digit code

967215

Lw Download the Firstmac
[ e

Apps Profile

27



= $150,000.00 Home Loan

Firstmac Money

Activate Firstmac Money

Great! We've verified who you are. Here's your Firstmac
Money login credentials

Your customer number is: 12344321

stmac Money loan amounts requires a Customer number

We've given you a temporary Access Code. You'll be asked to create a new
one once you're logged in.

If you need help logging in or you enter your details incorrectly please call
customer care on 13 12 20

- i ' 1 Download the Firstmac

/] e

Profile

Step 3

Upon successful verification, the system will provide
your customer with their Customer Number and send
a temporary access code to their mobile phone. By
clicking Login, your customer will be directed to
Firstmac Money.

28



Step 4

Your customer will be asked to provide Security Questions, accept Terms and Conditions
and setup a new access code.

{ Terms and Conditions . Terms and Conditions 3 4 Change Access Code

Current code:

Security Questions Terms and Conditions

P
New code

1. Access to Online Services

a. We are offering to provide you with use of Online Services under
these terms and conditions (Conditions). It is important that you
read these Conditions before you use Online Services.

s e o b T . These terms and conditions app\y to your use of Online Services. Your Access Code must be numeric, be between B-14 characters, must not consist of
e neao emery e consecutive number (e.g. 12345678), repeated numbers (e.g. 22222222) and must

They apply as well as the terms of Jour loan agreement, your not resemble your date of birth or client number

loan account, your offset redraw facility, and any other account :

you access using Online Services.

Verify new code:

1 Choose question

. When you first access and use Online Services you will be asked
Answer. to
i. read and accept these Conditions; and

2 Choose guestion ii. and read and accept our Privacy Policy.

. You must accept and agree to be bound by these Conditions by

Answer: clicking on the "l accept these conditions" button at the bottom
of this screen in order to access and use Online Services.

3 Choose guestion . We may at any time vary these Conditions. We will give you
notice of these terms and conditions when you next log in after
the change has been made. It is important that you read these
Conditions regularly. By accessing, viewing or using Online
Services after these Conditions have been varied; you agree to
be bound by the varied Conditions.

Answer:

. If any of your Access Codes have become known to another
person or you are concerned they have, please refer to Clause
3(e) for information on what you should do.

. Words in these Conditions which are capitalised have a
paruculan legal medanng wiich 1S set out ar e enag ol uiese particular legal meaning which is set out at the end of these
Conditions in Clause 11. Conditions in Clause 11.

Click Save to proceed.



Welcome

firstmac
—TR =

money

Welcome John

Messages Manage

Once completed, their Firstmac Money account is
Active.

30






Step 1

Login to FMC onTrack and select Help Guides from

menu.

$656,500.00 Home Loan

Document Vault

Help Guides

Profile

Logout

Version: 5.6.0+bb-368

Lo

Profile

Step 2

This will open a new page in browser and direct you
to Firstmac Helper Guides site.

fl_l’_S_t_r__TlEil_g helper guides

Need help with your home loan documents?

Getting started

Printing mortgage document to scale guidelines >
Loan agreement

Loan agreement >
Borrower Certification

Salary Credit

>
TAP to chat! D
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If you have any further questions
please call our Home Loan Sales
Support on 1800 635 228.

firstmac
=R

© 2025 Firstmac Limited ACN 094 145 963 | Australian Financial Services Licence /Australian Credit Licence 290600





